Afavour4u Sweet Cart Booking Form
Client information
Name...............................................................................................................................................
Address..........................................................................................................................................
........................................................................................................................................................
Postcode ........................................
Tel No:..........................................................Mobile:......................................................................
Email:..............................................................................................................................................

The Event
Date of the Event:............................................................
Venue Address:..............................................................................................................................
.........................................................................................................................................................
Postcode .......................................
Sweet cart to be hired between the hours of (with access for setting up 1 hour prior to
this start time)
.........................................................................................................................................................
Wedding colour theme:................................................................................................................
Name of Bride and Groom:..........................................................................................................
Number of Guests:............................................................

Afavour4u Terms and Conditions

The Sweet Cart Package Hire

Sweet Cart Only
Bronze Package
Booking an event with afavour4u denotes that you have read, agreed and understood these
Silver
Goldand
Package
terms Package
and conditions. No alterations to these terms
conditions can be made unless
agreed by afavour4u in writing.
Platinum Package
Party Hire Package
Post Box Hire
(Please tick relevant boxes)

I have read and acknowledged the afavour4u terms and conditions
Name:..........................................................................
Signed:........................................................................
Date:............................................................................

Please contact afavour4u to check that the date is available prior to completing this form and
return it with your deposit made payable to
Mrs P Kelly
1 Collaford Close,
Plympton,
Plymouth
PL71XR.

You will receive a confirmation email with your booking details.

Afavour4u Terms and Conditions
Booking an event with afavour4u denotes that you have read, agreed and understood these
terms and conditions. No alterations to these terms and conditions can be made unless
agreed by afavour4u in writing.
General











A small non refundable booking fee of £50 to secure your day and balance due six
weeks before the event. No date is secure until this payment has been received. The
booking fee may only be transferred to another date upon agreement between yourself
and Afavour4u, but Afavour4u is not obliged to do so.
A £50 damage/loss deposit ideally via cheque as this is NOT cashed and returned to
you within one week of the event subject to no loss or damage to any of the equipment.
Should any damages occur and the amount exceeds the £50.00 deposit (this would be
in the event of damage to the actual sweet cart), customer will be invoiced for the
additional cost or repair. In the event of this occurring payment is to be made within 14
days of the receipt of the invoice. Damages will be charged at the appropriate cost to
replace the item and proof of these costs will be provided by Afavour4u.
The prices quoted for within our packages include local delivery in the Plymouth area,
plus set up and collection of the equipment after the event. An additional fee will be
charged for venues more than 20 miles from PL7 1XR. Additional mileage will be
charged at 35p per mile
If your event is in less than six weeks, the full payment is required, along with the £50
damage/loss deposit and travel fees (if necessary).
Approximately 100g of sweets will be provided for each guest.
For cart hire only please do not stick drawing pins or types of tape on the cart. Please
use blue or white tack only.
The cart will be put together and taken apart by afavour4u staff only.

Cancellation Fees




Unfortunately should you have to cancel your booking within 4 weeks of the event,
having paid the full balance, 50% of the total and your refundable deposit will be
returned to you.
In the unlikely event that the booking has to be cancelled by afavour4u any payment
received will be fully refunded.

The Venue






It is the responsibility of the hirer to check with the venue before booking that there is
room for the equipment at the venue. Our sweet cart is approximately 5ft long and 7ft
high. Please check with your wedding coordinator or party planner at the venue before
booking. Please ensure adequate parking facilities are available at the venue to
load/unloading of the cart and accessories.
Please be aware that we shall need access to your venue on the morning of your
event to set up the sweet cart and access again the following morning to collect the
equipment if hiring for an evening event. As the hirer it is your responsibility to ensure
the venue is aware of this if applicable.
We accept no liability for any losses, injuries or damages caused to the hirer or venue,
staff or guests when using our equipment.

The Confectionary









Customers should be aware that certain hardboiled sweets and sweet wrappers may
present a choking hazard, especially to young children. Please therefore ensure that
any young children are supervised at all times when using the sweet buffet.
afavour4u cannot be held responsible for any safety issues which may occur from the
consumption of confectionary or the use of our equipment at your event.
Please note that we cannot guarantee that the sweets we supply have not come into
contact with or been produced in an environment that does not contain nuts. If you do
have allergies, please use the sweet cart at your own discretion.
We will do our very best to ensure that the sweets you request are included in the
display however this cannot be guaranteed as they may not be available. Please bear
this in mind if you have any special requests, however we will also ensure to
communicate any problems which we may occur.
Hygiene is a high priority for our customers therefore all sweets remaining at the end of
your event will be packaged and given to you to take home. We do not re-use any
stock.

Adverse Weather Conditions


Please note that in the event of extreme weather conditions that deem us unable to
travel to your venue, afavour4u reserves the right to cancel the booking at short notice,
or even on the day of your event. In this instance you will receive a full refund
immediately.

Photography/Publicity


I would like to use images taken at events for my afavour4u gallery, please let me know if you
object to this.

Complaints and Recommendations




In the unlikely event that you are unhappy with any part of our service please inform
afavour4u within 5 days of your event. We reserve the right to refuse compensation with any
complaint after 5 days of the event date. Please make the complaint in writing by email to
pat@afavour4u.co.uk
Afavour4u endeavour to provide a professional service for your event. If you have been really
pleased with our service and products we would very much appreciate a short testimonial for
our website.

Finally by booking the hire of our sweet cart we do accept that you have read,
understood and agreed to these terms and conditions.
Thank you

